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At Nexxt, we surveyed over 1,100 job seekers at the end of 2024 to uncover key trends shaping 
the hiring landscape in 2025. This report highlights shifting job seeker priorities, workplace 
expectations, and application behaviors that employers need to know to attract top talent.

1.	 Increased Job Seeker Activity 

•	 48% of job seekers said they are actively 
looking, up from 45% in 2024 and 41% in 
2023.

•	 76% plan to apply to more jobs in 2025 
than in previous years, signaling higher 
competition for roles.

•	 66% are considering a career change, 
reflecting increased openness to new 
opportunities.

2.	 Shifting Job Priorities: Stability 
and Pay Matter Most 

•	 Salary, job security, benefits, and flexibility 
remain the top priorities for job seekers.

•	 Positive work environment is the #1 factor 
in job decisions, surpassing competitive pay 
(which is a close second). 

•	 50% of job seekers feel confident they will 
find a job in 2025, but only 35% believe 
they’ll find the right one—this presents 
an opportunity for employers to attract 
top talent by showcasing strong employer 
branding and clear career growth paths.

What Employers Can 
Expect from Job Seekers
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3.	 Work Preferences: In-Person 
Interest Remains the Same, 
While Hybrid & Remote 
Stay Strong 

•	 60% of job seekers remain open to 
in-person roles, maintaining last 
year’s level of interest.

•	 Hybrid (49%) and fully remote (47%) 
work options continue to be highly 
desirable, reinforcing the importance 
of flexible work environments.

4.	 Streamlining the Hiring Process 

•	 61% of job seekers prefer employers to 
reach out via email or text, rather than 
job searching independently.

•	 Job seekers’ biggest hiring 
frustrations include: 

Writing a cover letter (most disliked) 
Employment tests  
Lengthy application processes

5.	 AI Adoption in the Job Search 

•	 23% of job seekers said they use or 
plan to use AI in their job search, up 7 
percentage points from last year.

•	 32% said they have used AI in their 
most recent job and 40% are learning 
about AI for future workplace use, 
highlighting growing expectations for 
tech-savvy employers.

6.	 Key Demographic Shifts & 
Industry Interest 

•	 There are 10% fewer Baby Boomers in 
the job market according to our pool  
of survey respondents, signaling a 
generational workforce shift.

•	 Top industries job seekers want 
to work in: 

Customer Service, Healthcare & Medical, 
Business & Management, Clerical & 
Administrative, Information Technology

61% 

of job seekers prefer employers 
to reach out via email or text, 
rather than job searching 
independently.
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To attract and retain top talent in 2025, employers should:

•	 Review planned job openings to ensure pay and total compensation is competitive. Highlight 
any benefits that demonstrate current employee satisfaction and work-life balance.

•	 Simplify the application process by reducing lengthy steps and unnecessary information.

•	 Be clear if a job opening supports on site, remote, or hybrid location options.

•	 Proactively reach out to candidates via email or text to improve engagement.

•	 Leverage AI-driven hiring tools to both increase automation and personalization.

With the job market remaining dynamic, staying ahead of these trends will be critical for attracting 
and hiring top talent in 2025.

About Nexxt
Nexxt is a leading HR technology company for reaching candidates at scale. The Nexxt 
software allows employers to source the right people quickly and confidently, putting 
employers, agencies, and staffing companies on the path to making the best hires. Through a 
multi-channeled approach, Nexxt’s patented technology makes sure the right job opportunities 
are seen by the right audiences, including Nexxt’s diverse pool of more than 100 million 
members. Learn more about hiring with Nexxt.

Key Takeaways 
for Employers

https://www.nexxt.com/employers/contact-us
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Index The charts below show the full survey results, displayed in the 
same order the questions appeared in the survey.

What age group do you fall into?

Gen Z Millennials Gen X Baby Boomers 79+ Years Old

What is your employment status?

Employed Full Time Employed Part Time Unemployed

How long have you been searching for a job?

I just started Less than six 
months

6 months to 
a year

Over a year I’m always 
looking

What would best describe your job search?

PassiveNot LookingActive

(If you were laid off) When were you laid off?

Before 2022 2022 2023 Q1 2024 Q2 2024 Q3 2024 Q4 2024
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Are you considering changing careers?

What type of job are you interested in? 
(Select all that apply)

What are you looking for in your next role? 
(Select all that apply)
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What kind of work are you looking for? 
(Select all that apply)

Full Time Work Part Time Work Gig Work Contract/Freelance 
work (not gig work)

For your next opportunity you’re looking for...

An opportunity to advance in my career An opportunity to take a step back in my career
0.00%
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20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

For your next opportunity 
you’re looking for…

Would you consider working an hourly job?

Yes No I currently work 
an hourly job

A fully remote 
job

An in-person 
job

A hybrid job (some days 
in-person work, some 

days at home)

Yes No
An opportunity to 

advance in my career
An opportunity to take a 
step back in my career
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My job is returning to the office and 
I want to work remotely

I never hear back from employers

Other

My job is being by replaced with AI or technology

There is a lack of remote 
opportunities available

I don’t want to risk getting sick

I don’t have child or elder care for 
my family members

I’m perceived as being too old

I’m perceived as being too young

I’m over-qualified for the jobs available

I’m not qualified for the jobs available

I can’t find a job that matches 
my salary expectations

Slow economic growth

What factors make finding a job difficult for you? (Select all that apply)

Rank what you value most when 
searching for a new job opportunity.
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Rank which added benefits or “work perks” would 
be the most exciting to you when searching for a 

new career opportunity.
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How many job interviews have you had 
during this search?

None Between 
1 and 5

Between 
6 and 10

Between 
11 and 20

How many jobs have you applied for 
during this year’s search?

None Between 
1 and 10

Between 
11 and 20

Between 
21 and 50

Between 
51 and 100

More than 
100

How frequently have you been applying to jobs?

Every day Multiple times a
week

Once a week Once a month I haven't applied to
any

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

How frequently have you been 
applying to jobs in 2024?

Every day Multiple times 
a week

Once a week Once a month I haven’t 
applied to any

Which interview format do you prefer most?

Phone interview

Pre-recorded video interview (Applicants record
themselves answering preset questions from

employers)

Virtual video interview (Zoom, Google Meet, Teams)

In-person interview

0 0.5 1 1.5 2 2.5 3 3.5

Which interview format 
do you prefer most?

In-person interview

Phone interview

Virtual video interview 
(Zoom, Google Meet, Teams)

Pre-recorded video interview 
(Applicants record themselves answering 

preset questions from employers)

Do you/have you use(d) artificial 
intelligence (AI) in your job search?

Yes No
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60.00%
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80.00%

90.00%

Do you/have you use(d) artificial 
intelligence (AI) in your job search?

Yes No

Do you receive emails telling you about new 
job openings in your area of interest?

Yes No
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20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Do you receive emails telling you 
about new jobs openings in your 

area of interest?

Yes No
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How often do you check your email for 
new job opportunities?

Multiple times
a days

Once a day Multiple times
a week

Once a week A few times a
month

Once a month Never
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

How often do you check your email for 
new job opportunities?

Multiple 
times a day

Multiple 
times a 
week

Once 
a week

A few times 
a month

Once 
a month

NeverOnce 
a day

How do you feel about finding a job in 2025?

I’m confident that 
I will find some 

type of job

I’m confident 
that I will find the 

RIGHT job

I don’t believe I 
will find a job in 

2025 

If a recruiter was looking for candidates just 
like you, would you like to receive that job via 

text message?

Yes No
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

If a recruiter was looking for candidates 
just like you, would you like to receive that 

job via text message?

Yes No

What is the MOST important thing you’re looking 
for from an employer at the moment?

Career advancement

Job security

Healthy/Safe 
work environment

Flexibility

Continuing education/ 
Tuition assistance

Benefits

Salary

Do you believe that your current or most 
recent role has purpose or meaning?

Yes No
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20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

Do you believe that your current or most 
recent role has purpose or meaning?

NoYes

In your current or most recent role, do you 
experience stress at work?

Yes No
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30.00%
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60.00%

70.00%

In your current or most recent role, do you 
experience stress at work?

NoYes
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In your most recent role did you feel closely 
aligned with the company’s vision and values?

Yes No
0.00%
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20.00%

30.00%
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70.00%

80.00%

In your most recent role did you feel 
closely aligned with the company vision 

and values?

Yes No

How important is it for you to feel closely 
aligned with your company’s vision and values?

Extremely important Very important Somewhat important Not very important Not at all important
0.00%
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10.00%

15.00%
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35.00%

40.00%

45.00%

How important is it for you to 
feel closely aligned with your 
employer’s vision and values?

Extremely 
important

Very 
important

Somewhat 
important

Not very 
important

Not at all 
important

How important is it for you to 
have a work-life balance?

Extremely important Very important Somewhat important Not very important Not at all important
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How important is it for you to 
have a work-life balance?

Extremely 
important

Very 
important

Somewhat 
important

Not very 
important

Not at all 
important

Do you feel like your current or most recent 
role allowed you to have work-life balance?

Yes No
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Do you feel like your current or 
most recent role allowed you 

to have work-life balance?

Yes No

In your current or most recent role do you feel 
like you have the tools and support to do your 

job to the best of your ability?

Yes No
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In your current or most recent role do you 
feel like you have the tools and support to 

do your job to the best of your ability?

Yes No
Yes No
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Do you believe you’ve had 
a successful career?

Do you believe you’ve had a successful career?

Yes No

How many companies have you worked for 
over the course of your career?

One Company 2 to 4 Companies 5 to 7 Companies More than 7
Companies

I’ve never been 
employed
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How many companies have you worked 
for over the course of your career?

One 
company

2 to 4 
companies

5 to 7 
companies

More than 7 
companies

I’ve never been 
employed

What is the top reason why you feel you’ve 
had a successful career?

I’m proud of the work I do I have worked in the same
profession/industry for

several years

I have more responsibility
and earn more money

than I used to

I’m earning enough 
money
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What is the top reason why you feel 
you’ve had a successful career?

I’m proud of 
the work I do

I have worked 
in the same 

profession/industry 
for several years

I have more 
responsibility and 
earn more money 

than I used to

I’m earning 
enough money
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Websites like Nexxt, 
Indeed, ZipRecruiter, etc.

Searching for jobs on sites 
like Google, Bing, etc.

Social Media (not LinkedIn)

LinkedIn

Mobile job search apps

Newspaper ads

Through networking 
contacts

Through recruiters

Job/Career fairs

Corporate websites

Where are you most likely to search for jobs? (Select all that apply)

Where do you hear about job opportunities? 
(Select all that apply)

Radio

Billb
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utdoor 

adve
rti

sin
g

Socia
l M

edia 

(not L
inke

dIn)

Email j
ob alerts

Text 
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e

How are you most likely to apply to jobs?

From my phone From my computer From my tablet In person
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30.00%

40.00%
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How are you most likely to apply to jobs?

From my phone From my computer From my tablet

How are you most likely to search for jobs?

From my phone From my computer From my tablet In person
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15.00%
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30.00%

35.00%

40.00%
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50.00%

How are you most likely 
to search for jobs?

From my phone From my computer From my tablet In person

In person

When applying for a job, which would you prefer?

I'd prefer for an employer to reach out to me via
email or text with a job that fits my skillset

I'd prefer to search and apply to jobs that I find
online on my own

42.00%

44.00%

46.00%

48.00%

50.00%

52.00%

54.00%

When applying for a job, 
which would you prefer?

I’d prefer for an employer to 
reach out to me via email or text 

with a job that fits my skillset

I’d prefer to search and 
apply to jobs that I find 

online on my own
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Have you used or do you plan to use AI in 
your most recent job?

Yes No
0.00%
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60.00%

70.00%

80.00%

Have you used or do you plan to 
use AI in your most recent job?

What will you do to increase your chances of finding good 
employment opportunities? (Select all that apply)

Nothing

Understand AI to help me better perform at 
my job

Use AI to manage my job search

Opt-in to receive text messages about job 
opportunities

Join a company’s talent community to learn 
about an organization before applying to a job

Search for jobs on social media sites 
(not LinkedIn)

Network with friends and colleagues to 
identify opportunities

Receive job alerts in my email

Search for jobs on sites like Indeed and Nexxt

Update my resume

Improve my online profile 
on sites like LinkedIn and Nexxt

Yes

Will you apply to more or fewer jobs than 
in previous years?

Fewer More
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Will you apply to more or fewer jobs 
in 2025 than in the previous years?

Fewer More

No

If you could eliminate one thing from the 
application process, which would it be?

Crafting a resume Writing a cover letter Filling out the
application

Taking an
employment test

Providing
professional
references

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

If you could eliminate one thing from the 
application process, which would it be?

Providing 
professional 
references

Taking an 
employment 

test

Filling out the 
application

Writing a 
cover letter

Crafting a 
resume

Have you been learning more about AI in 
anticipation of using it at work?

Yes No
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20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Have you been learning more about AI 
in anticipation of using it at work?

NoYes



13 nexxtThe Future of Hiring: Insights from Nexxt’s 2025 Job Seeker Survey

What job function(s) or industry or industries do you/would 
you like to work in? (Top 15 results)

20.00% 25.00% 30.00% 35.00%

Customer Service

Healthcare & Medical

Clerical & Administrative

Management & Business

Community & Social Services

Information Technology

Travel, Hospitality & Restaurant

Manufacturing & Production

Education, Training & Library

Accounting & Finance

Human Resources

Transportation & Logistics

Arts, Entertainment & Gaming

Marketing & Advertising

Sales & Sales Management

0.00% 5.00% 10.00% 15.00%

How many years of work experience do you have?

Less than a year 1 to 5 years 6 to 15 years 15+ years
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

How many years of work 
experience do you have?

Less than a year 1 to 5 years 6 to 15 years 15+ years

Which of these best describes you?

Entry Level
Employee

Career
Changer

Established
Professional

Skilled
Laborer

Entrepreneur Manager Unskilled
Laborer

Gig Worker
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Do you believe it will be easier or harder to 
find a quality job in 2025?

Easier Harder

Will you apply to more or fewer jobs than 
in previous years?

Fewer More
0.00%
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30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Will you apply to more or fewer jobs 
in 2025 than in the previous years?

Fewer More

2 3 More than 3
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How many jobs are you working?

(If working more than one job) How many 
jobs are you working?

Yes No
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60.00%
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90.00%

Are you currently working 
more than one job?

Are you currently working more than one job?

What is your most current job function or industry? (Top 15 results)

Healthcare & Medical

Construction & Extraction

Customer Service

Clerical & Administrative

Manufacturing & Production

Sales & Sales Management

Information Technology

Transportation & Logistics

Travel, Hospitality & Restaurant

Engineering & Architecture

Education, Training & Library

Management & Business

Accounting & Finance

Merchandising, Purchasing & Retail

Human Resources
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15 most represented states
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What is your education level?

Some high
school

High school
diploma or
equivalent

Some college Associate degree Bachelor’s 
degree

Master’s degree 
or higher
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Does your household have a dual income?

Yes No
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Does your household 
have a dual income?

Yes No

What is your gender?

Female Male Other
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What is your gender?

Female Male Other

What is your salary range?

$10,000 -
$30,000

$31,000 -
$50,000

$51,000 -
$80,000

$81,000 -
$100,000

$100,001 -
$250.000

$250,001+
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What is your salary range?

$10,000 - 
$30,000

$30,001 - 
$50,000

$50,001 - 
$80,000

$80,001 - 
$100,000

$100,001 - 
$250,000

$250,001+
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Sources
A Nexxt survey of 1,134 job seekers from Dec 2, 2024 to Dec 23, 2024. 
A Nexxt survey of 1,266 job seekers from Dec 13, 2023 to Jan 14, 2024. 
A Nexxt survey of 1,457 job seekers from Nov 17, 2022 to Dec 9, 2022. 
A Nexxt survey of 1,318 job seekers from Nov 15, 2021 to Dec 20, 2021.  
A Nexxt survey of 2,455 job seekers from Dec 8, 2020 to Dec 17, 2020.  
A Nexxt survey of 1,081 job seekers from Nov 13, 2019 to Nov 20, 2019.


